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Advocate Tirthankar Basu is present in today's hearing on behalf of th
Complainant through online mode filing hazira.

Respondent is absent in the hearing, without any intimation, despite du
service of hearing notice through email.

The Respondent was given last chance to flle their written response
notarized Aflidavit vide the order of this Authority dated 07.05.2024 and wa
specifically intimated that, no further chance shall be given to them if they fail t
submit the Affidavit within the time schedule, as allowed in the said order. I
spite of that Respondent neither attended any hearing nor submitted the
Affidavit, totally violating the order of the Authority.

As the Respondent did not appear today, the Authority is proceeding wi
Ex-parte hearing as specified in the Authority order dated 07.O5.2O24.

After hearing the Complainant and going through the documents, the
Authority is of the opinion that the Respondent, in spite of no fault by tlle
Complainant, has failed miserably to handover the plot booked by the
Complainant within the time schedule, as given in the terms and conditions.

Hence, the Respondent is liable to refund the principal amount paid by
the Complainant along with interest, as per provision of RERA Act.

Now the Authority is hereby pleased to give the following directions:-

A. The Respondent shall refund to the Complainalt the principal
amount of Rs. 4,61,OO0/- along with interest at the rate of SBI PLR
+2yo to be calculated from the date of payment of the principal
amount by the Complainant till the date of refund of the same by the
Respondent, through Bank tralsfer, w.ithin 45(forty-flve) days from
the date of receiving this order of the Authority through speed post or
email whichever is earlier.

B. The Complainant shall send his Bank Account particulars to the
Respondent within S(five) days from the date of receiying this order of
the Authority.

In case of non-compLiance of this order of the Authority by the Respondent,
the Complainant is at liberty to flle an Execution Application before the Authority
as per Execution Regulation.
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With this direction the matter is hereby disposed of.

Let copy of this order be served to both the parties immediately.

(TAPAS MUKHOPADHYAY)
Member

West Bengal Real Estate Regulatory Authority
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